
 

 

April Complete Care Solutions Limited. Registered in England and Wales No. 3695292. 
Registered Office: 14 Hendre Road, Pencoed, Bridgend CF35 5NW. Reg with CSSIW 

Company Brochure 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

01656 863963 



 

‘’An excellent service, delivered by a very conscientious team’’ ’An excellent service, delivered by a very conscientious team’’ ’An excellent service, delivered by a very conscientious team’’    ‘‘‘’’’The manager and staff are very The manager and staff are very The manager and staff are very 

thoughtful and attentive to me the parent, they make sure my sons needs are thoughtful and attentive to me the parent, they make sure my sons needs are thoughtful and attentive to me the parent, they make sure my sons needs are 

met’’ met’’ met’’ “Excellent carer at very short notice” “Excellent carer at very short notice” “Excellent carer at very short notice” ‘‘‘The quality of carers in-The quality of carers in-The quality of carers in-

volved with my daughter has been exceptional and the service management has volved with my daughter has been exceptional and the service management has volved with my daughter has been exceptional and the service management has 

been very sensitive to our special/specific needs’’ been very sensitive to our special/specific needs’’ been very sensitive to our special/specific needs’’ ‘‘‘’I am very pleased with the care that ’I am very pleased with the care that ’I am very pleased with the care that 

my son receives. (  ) has a really good approach’’  my son receives. (  ) has a really good approach’’  my son receives. (  ) has a really good approach’’  ‘’Since my daughter has been ‘’Since my daughter has been ‘’Since my daughter has been 

with you she has enjoyed every trip with you’’with you she has enjoyed every trip with you’’with you she has enjoyed every trip with you’’   ’We find the ser-’We find the ser-’We find the ser-

vice April provides is efficient, friendly and professional’’ vice April provides is efficient, friendly and professional’’ vice April provides is efficient, friendly and professional’’ 

‘‘‘’Truly excellent, highly sensitive and appropriate provision of care’’ ’Truly excellent, highly sensitive and appropriate provision of care’’ ’Truly excellent, highly sensitive and appropriate provision of care’’ 

‘‘‘’My carer cares for me in a way that makes me feel independent ’My carer cares for me in a way that makes me feel independent ’My carer cares for me in a way that makes me feel independent 

and empowered’’and empowered’’and empowered’’   ‘’She is the one that makes me believe ‘’She is the one that makes me believe ‘’She is the one that makes me believe 

that anything is possible’’ that anything is possible’’ that anything is possible’’ ’’Carer epitomises what a carer/’’Carer epitomises what a carer/’’Carer epitomises what a carer/

support worker should be and I for one thinks she deserves a support worker should be and I for one thinks she deserves a support worker should be and I for one thinks she deserves a 

medal as big as the moon’’medal as big as the moon’’medal as big as the moon’’      ‘‘‘’An excellent service, delivered by a very conscientious ’An excellent service, delivered by a very conscientious ’An excellent service, delivered by a very conscientious 

team’’ team’’ team’’    ‘‘‘’’’The manager and staff are very thoughtful and attentive to me the parent, The manager and staff are very thoughtful and attentive to me the parent, The manager and staff are very thoughtful and attentive to me the parent, 

they make sure my sons needs are met’’ they make sure my sons needs are met’’ they make sure my sons needs are met’’ “Excellent carer at very short “Excellent carer at very short “Excellent carer at very short 

notice” notice” notice” ‘‘‘The quality of carers involved with my daughter has been exceptional The quality of carers involved with my daughter has been exceptional The quality of carers involved with my daughter has been exceptional 

and the service management has been very sensitive to our special/specific and the service management has been very sensitive to our special/specific and the service management has been very sensitive to our special/specific 

needs’’ needs’’ needs’’ ‘‘‘’I am very pleased with the care that my son receives. (  ) has a really good approach’’  ’I am very pleased with the care that my son receives. (  ) has a really good approach’’  ’I am very pleased with the care that my son receives. (  ) has a really good approach’’  

‘’Since my daughter has been with you she has enjoyed every ‘’Since my daughter has been with you she has enjoyed every ‘’Since my daughter has been with you she has enjoyed every 

trip with you’’trip with you’’trip with you’’   ’We find the service April provides is efficient, ’We find the service April provides is efficient, ’We find the service April provides is efficient, 

friendly and professional’’ friendly and professional’’ friendly and professional’’ ‘‘‘’Truly excellent, highly sensitive and ’Truly excellent, highly sensitive and ’Truly excellent, highly sensitive and 

appropriate provision of care’’ appropriate provision of care’’ appropriate provision of care’’ ‘‘‘’My carer cares for me in a way that ’My carer cares for me in a way that ’My carer cares for me in a way that 

makes me feel independent and empowered’’makes me feel independent and empowered’’makes me feel independent and empowered’’   ‘’She is the one ‘’She is the one ‘’She is the one 

that makes me believe that anything is possible’’ that makes me believe that anything is possible’’ that makes me believe that anything is possible’’ ’’Carer ’’Carer ’’Carer 

epitomises what a carer/support worker should be and I for epitomises what a carer/support worker should be and I for epitomises what a carer/support worker should be and I for 

one thinks she deserves a medal as big as the moon’’one thinks she deserves a medal as big as the moon’’one thinks she deserves a medal as big as the moon’’ 



April Complete 
   Care Solutions 

      

Inside this brochure: 

Introduction 

Statement of Purpose 

1 

Award Winning Care 

Valuing Our Team 

2 

Quality Matters 

What We Do 

3 

What Happens Next 4 

 

Inside this brochure: 
 
At April Complete Care Solutions we are ready to help with 
all your nursing and healthcare requirements throughout 
South & West Wales.  We take pride in meeting the needs, 
no matter how big or small, of any service users in South 
and West Wales to enable them to live the life they want, 
where they want and when they want. We are also ready 
for the most difficult of times with our experienced, sup-
portive staff who are there to deliver exemplary end of life 
care. 
 
Introduction to April Complete Care Solutions 
 
Debra Hooper, the Registered Owner and Managing Direc-
tor, is a Registered General Nurse on part 1 of the Nursing 
and Midwifery Council Register and has significant experi-
ence in both the NHS and independent healthcare sector. 
The company was established in 1996 where she worked 
consistently to build a reputation for quality and reliability 
and to develop the company as a service provider.   
 
Debra is supported by a Registered Manager, Learning and 
Development Officer, Accounts Manager and a Booking Co-
ordinator/ Deputy Human Resources Manager 

Maria Crouch & Michelle Wales Statement  
   Of Purpose 
As part of our registration with the Care and Social Services Inspectorate Wales, we have produced the 
following Statement of Purpose for the information of the service user, their family and other organisa-
tions.  
 
April aims to provide a consistent, high quality, reliable service to both our service users and employees.  
 
April Complete Care Solutions was established in 1996 and has worked hard to build a reputation for quali-
ty work and reliability.  The philosophy of our organisation is to provide excellent Nursing and Care Ser-
vices to a broad range of people and organisations across South and West Wales.   
 
April provides an enabling service which recognises the differing needs of all service users in a manner 
which enhances their dignity and independence. To ensure that we are fit for purpose, we examine our 
operations constantly to ensure that we are successfully achieving our stated aims and purposes. 
 
We welcome feedback from our service users and their friends and relatives. 
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We believe in promoting and recognising the talents 
of our staff who commit themselves to caring for 
others. We are proud members of CARE FORUM 
WALES and are even prouder that we have had ei-
ther winners or runners up in the CFW Awards near-
ly every year since its inception. 

 
We hold monthly open days for staff and service 
users alike to pop in for a cup of tea and a chat. 
We will always try our best to make an excuse 
for a slice of cake – after all, it’s always 
someone’s birthday! We have a special Christ-
mas open day in December which is always well 
attended in part due to our VIP guests (Mr S. 
Claus and representatives from Dogs Trust). 
To finish off the year, we hold an awards party 
for everyone.  Everyone connected with April is 
invited to nominate members of staff or teams 
of staff for our own April Awards. We then ask 
service users to volunteer if they wish to present 
the awards to the winners on the night.  

Sue Mckenzie 
Supported Living— Bronze Award 

David Haslam 
Domiciliary Care Practitioner— Gold Award 

Award picture taken from our annual staff 

awards ceremony 

Award 
   Winning Care 

Valuing 
   Our Team 
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Helping the Community 
We like to give! We’ve found our staff and services users like to give 
too! Every month, a local charity, chosen by staff and services users, 
will receive the results of our fund raising efforts. We’ve done car 
boot sales, book swaps, coffee mornings, cash4clothes, sponsored 
walks and bike rides.  
We have found that we have some incredibly talented bak-
ers…………………………. 
 
Most of all, we’ve found that we are part of a very generous and car-
ing community.  

Above: Carers, Maggie Jones (left) 

and Michelle  Wales (Right) 

Left: Delicious Cakes by  
Gill Harrington and Maggie Jones 

Quality  
   Matters 

What 
   We Do 

What 
We provide Qualified Nurses and experienced, skilled Heath Care workers to individual service users, so-
cial services, Local Health Boards, businesses, hospitals and organisations. 
April Complete Care Solutions has public and product liability insurance of £10m.  All staff undertake 
statutory training and work in compliance with April’s Code of Conduct, Staff Handbook and Health & 
Safety Procedures. 
 
All work is carried out within the parameters of the April Complete Care Solutions Policies and Proce-
dures in conjunction with the National Minimum Standards for Nursing and Domiciliary Agencies. 
 
April Complete Care Solutions will not provide services through persons other than employees of the 
Agency. 
 
Where 
Throughout South and West Wales 
 
When 
From ¼ hour to 24 hour/7 days a week care packages and all shift patterns.  From a one-off visit (for ex-
ample to give a regular care-giver a well-earned break) through to daily, weekly, monthly visits. 
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What 
   Happens Next? 

When you are considering care for yourself, a family member or friend it is natural to feel anxious about what 
will happen and how it will affect you and your lifestyle. This is a simple step by step guide to how your care 
will be set up and monitored. 
 
 Now you have your brochure, please feel free to ring, email  with questions, or if you prefer a face to 

face meeting at the office.  We will ask some basic questions to get an idea of the care you might require. 
We can give you the costs of our services at this point.  If you would like, we will send you our brochure 
by post or email, along with our prices so you can think about what you want and make an informed de-
cision. You are very welcome to ring or email us with any questions or concerns you may have and can 
expect to speak to someone who can help. 

 
 If you would like a face to face meeting with one of our team, you can contact us to make an appoint-

ment at your home or at our office if you prefer. This is a free service and puts you under no obligation 
whatsoever. You will be encouraged to tell us what you need and want to achieve. We can explain to you 
how we can help you. 

 
 If you decide to use our services, one of our managers will need to do a home assessment. This is a vital 

part of planning safe, effective care.  Our manager will gather all the information required to devise a 
comprehensive and accurate service delivery plan.  You will be actively encouraged to participate in the 
planning of your care and will be asked to sign both the assessments and care plan to indicate that they 
are accurate and that they are in accordance with your wishes. Very occasionally, we are unable to deliv-
er care in the way a service user would like because it would contravene for example, Health and Safety 
protocols; in such circumstances, we will clearly explain why we are unable to undertake such action and 
work with you in finding an acceptable alternative. 

 
 We will provide you with a written quote for the service required and will give you two copies of our 

Terms of Business Contracts.  We will ask you to sign both copies keeping one copy for yourself and re-
turning the other copy prior to the service commencing. 

 
 One of our senior team will introduce the member/s of staff we have selected, to you before the service 

commences; in emergency cases where care is to commence immediately, this may not always be possi-
ble. 

 
 You will be sent your roster (this tells you the staff name and times that we will be coming to you) at 

least one week in advance by post or email as you prefer (or in an emergency, by telephone).  
            Our office is open 9am to 5pm, Monday to Friday. We are closed outside these times and Bank Holi  

days. Outside office hours, we have a senior manager on-call to deal with any urgent problems. 
 
 We will contact you after the first session has been completed to ask you for feedback. By addressing 

any issues promptly we can ensure that you will be confident, comfortable and satisfied with our ser-
vices.  We undertake reviews with our services users as necessary; these give us an opportunity to re-
assess your care and address any changes to your needs.  In-between our formal reviews, you are wel-
comed and encouraged to contact us by whatever method you prefer to tell us of any concerns, however 
small you think them to be, and we will act swiftly to alleviate them. You will be invited to complete our 
yearly Quality Assurance Questionnaire (anonymously if you wish) which will help us to deliver the high-
est standards of service. 

Please feel free to contact us with any questions you may have.  
We look forward to hearing from you. 
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