April Complete Care Solutions Ltd is a domiciliary/home-care provider based in Pencoed, Bridgend, South Wales.
Contact details:
April Complete Care Solutions Ltd
14 Hendre Road
Pencoed
Bridgend
CF35 5NW
Telephone: 01656 863963
Website: www.aprilcare.co.uk 
Email: info@aprilcare.co.uk
At April Complete Care Solutions Ltd our mission is to provide exceptional domiciliary care services that enable individuals to live comfortably and independently in their own homes. April are committed to enhancing the quality of life for our individuals through compassionate and personalised care. Promoting independence and ensuring our individuals have a voice.
At April we are committed to promoting equality diversity and inclusion through all of our services April is dedicated to ensuring everyone is treated with dignity and respect while providing a service that acknowledges and responds to individual needs.
Mission Statement:  ”Meeting and exceeding your expectations”.
April provides domiciliary care enabling people to remain independent in their own homes, with an emphasis on personalised care, dignity, independence and giving clients a voice. 
The company is registered as:
· Company number: 03695292 
· Status: Active 
· Incorporated: 14 January 1999 
· SIC: 86900 – Other human health activities 
· Previous name: Apex Nursing Services Limited, until September 2002. 

👥 Staff and management
Debra Louise Hooper — Director
She has been a director since 14 January 1999, i.e. effectively from incorporation. 
Neil Roy Hooper — Director
Appointed 1 July 2023. He was subsequently recorded as a Person with Significant Control (PSC) in May 2026. 
Company secretary
Mathew John Hughes — Secretary
Appointed 1 July 2023. 
Acting Manager – Chloe Collins
Finance Manager – Mathew Hughes
Deputy Manager of HR – Caroline Meredith
Booking Coordinator – Jordan Handley
Bookings Coordinator – Vicky Jones 

🏠 What services does April provide?
The company's core business is domiciliary care, rather than residential care.
The public description includes support with:
· Personal care 
· Medication 
· Nutrition and hydration 
· Maintaining independence 
· Household/light domestic tasks 
· Respite care 
· Dementia care 
· Parkinson's care 
· Stroke care 
· Cancer care 
· Palliative/end-of-life care 
· Learning disabilities/autism 
· Mental health 
· Physical disabilities 
· Visual/hearing impairment 
· Other support needs. 
April's website says it aims to provide a personal service tailored to individual needs, with carefully selected carers and no hidden extras. 

💷 What does April pay its staff?
Care Assistants
£14.00 per hour in Bridgend
£15.00 per hour in the Vale of Glamorgan
PLUS travel time between calls and mileage.
It also advertised:
· Paid annual leave 
· Flexible working 
· Wellbeing support 
· Free uniform 
· Career progression 
· QCF Health & Social Care opportunities 
· Training/mentoring 
· Social Care Wales registration support. 
How to apply for a job. Call 01656 863963 or email info@aprilcare.co.uk along with a C.V.

🚗 Travel time and mileage
£14/hour + travel time + mileage
rather than simply £14/hour with travel between calls absorbed into the hourly rate. 
That's an important distinction when comparing April's pay with other domiciliary-care employers.


🎓 Training and career progression
One thing that comes through consistently is that April promotes career development.
The current recruitment material says employees can receive:
· QCF Level 2 opportunities 
· QCF Level 3/4 progression 
· Health & Social Care qualifications 
· Social Care Wales registration support 
· Ongoing training 
· Mentoring 
· Professional development 
· Career progression. 
One employee review specifically said that management encouraged carers who wanted to progress their careers. 

🏆 Investors in People
April Complete Care Solutions won:
UK Employer of the Year — Standard, 2–49 employees
at the Investors in People Awards 2025. 
April also appears as one of the 2025 Investors in People finalist case studies. 
That's a significant external endorsement, particularly given the relatively small size of the organisation.


💷 What does April charge clients?
This is another interesting comparison with employee pay.
Homecare.co.uk currently lists:
Visiting care:
from £31.72/hour
15-minute visit - £16 per call
30-minute visits - £19.50 per call
45-minute visit - £25 per call
bank holidays are charged at double time. 

📜 Regulation
April is a Welsh domiciliary care provider and therefore operates within the Care Inspectorate Wales (CIW) regulatory framework.
There is a CIW inspection report for April dated:
11 December 2024
covering April Complete Care Solutions Ltd at 14 Hendre Road. 
The company also publishes its policies and documentation publicly, including policies relating to areas such as manual handling. 
Its website also publishes a Statement of Purpose. 

🏢 Other interesting facts
The company has been registered with the Information Commissioner's Office since 2004, with registration reference Z8787790. The current registration shown publicly expires in October 2026. 
Yell describes April as an established provider of temporary and permanent recruitment solutions and says it has Investors in People and ISO 9001 credentials. 
There are also very positive public customer reviews, although the number of reviews is small. Yell currently shows 5/5 from three reviews. 

The £14/hour + travel time + mileage combination is probably the single most important piece of current public recruitment information. 

